Formal Communications Skills Training
Freeform

· What would be delivering through discussion?  Would it be a plan to integrate?  

· Didn’t know how to write until employed – did postdoc: “If you don’t write it down it’s as if you never did it.”  The ability to write is very important and can’t be emphasized too much.

· People actually learn, formally, how to listen and communicate verbally.  Who “owns” it?  HSS?

· Bio dept. has oral/written communication skills as requirement – horizontally integrated curriculum… is it taught or is it a requirement?  First required course is about writing skills

· What constitutes “good” technical writing?

· How do we teach “good” technical writing?

· How do students get feedback on it? Make it more collaborative with students.

· Classes for each major: faculty incorporates some class that teaches how to write.  Not everyone goes on to graduate school?  How do we communicate with non-scientists?  Put something in HSS curriculum about science writing.
· Professional careers teach you to do writing that is beneficial for your career.

· How will that course relate to the curriculum? HSS or major-related?

· Writing Center – writing should be a requirement in each department.

· Mudders generally do a good job with writing.  BUT, verbal communications are poor.  How do you keep people on the same page… verbal communication is becoming more and more important.  Acquire good listening skills.

· Incorporate into core HSS classes.  Plenty opportunities for in-class practice.

· Writing needs to have a purpose.

· Communication skills develop when involved with something influential… hands-on opportunity (w/collaboration).  Extracurricular program to get involved early on?

· Verbal communication – something you gain through experience – there needs to be a way to practice verbal communication.

· What’s the difference between a Mudd student and a Pomona student? Pomona students articulate themselves more clearly.  We don’t teach how to do other forms of communication.

· People who know how to communicate do better.

· Could things like this be implemented at Mudd?

· Mudd is very interactive type of education.  Learn technique.  Practice technique.  Find a partner.

· How to Win Friends and Influence People (Carnegie) – read and practiced – integrate into Hum1

· Hum2 removed so integrate Hum2 into Hum1?

· Discussion influences your own work -> teach communication skills more… find system where someone else’s work influences yours

· Happier as a hirer if they were required to take verbal communication skills? Yes.  Clear differentiator.  Success very clear – those who were able to communicate were much more successful.

· Less flexibility in the HSS to integrate communications?

· Integrated experiences allows for discussion of science and other subjects

· Verbal communication: with peers or new people?

· Active listening is important

· Peer and non-peer: need training for both.  Communications skills are different.  Work builds on top of one-another?

· Science educational outreach – IE courses that allow students to go to high schools and teach and communicate

· Class: “Public Speaking for Scientists”

· Language barrier in communication?  How do we provide training for those not fluent in English language?
· Consider cultural component, as well.

